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Account Name*Account Password*Security Passphrase Retrieval Form
	一.Click the item you need to retrieve （ √ ）（Multiple Choices）

	1、Account Name（   ）        2、Account Password（   ）        3、Security Passphrase（   ）        

	二、Account Registration Information


	1、Fill in your account name or digital ID if you retrieve account password or security passphrase：
	

	2、Please provide us the below information if you want to retrieve account name：

	Contact：
	
	Contact Email：
	

	Documents you need to provide：Please sign your name below and send to us.

	Other statements：



	Note：The required information will be reviewed and we will send you the retrieval information to email address you set under your account. Please make sure the email is updated and available.


   

Applicator：_____________________________

       Date：    
* After the form is signed or sealed, take a photo or send a scanned copy to infosec@west.cn. (The text in the photo or scanned copy should be clearly identifiable.)
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